
Notices to visitors 

 
Services that are suspended until further notice: 

• Extended opening hours on certain days of the week. 

• Discounts such as Silver Day and Family Day that attract crowds. 

• Library by appointment only. 

• Hand dryers in restrooms and water coolers in the museum. 

Requests to visitors: 

• Temperatures will be taken at the entrance to the museum. Visitors who have a high fever or symptoms 

such as coughing, sore throat will be refused entry. 

• Refrain from visiting the museum if you have traveled within the past two weeks to countries or regions 

where infections are continuing to increase. 

• Visitors who have had close contact with people who turned out to be positive of COVID19. 

• Visitors who suspected infections with family or friends. 

• Visitors with large luggage over 55cm high will be refused entry. 

• Visitors without masks will kindly be refused entry. 

• Please wearing a mask, avoiding coughing near others, washing and disinfecting your hands.  

• Please follow to keep Social Distancing in the museum. 

• Please cooperate with cashless payment. 

• Minimize conversation and do not touch the wall, exhibition cases in the gallery. 

• Please take note of the date and time of your visit as for your reference. 

• Please let us know immediately, if you are not feeling well. 

Facility use: 

• The entrance is the main gate and west only. South entrance, the 2nd floor, is closed. 

• Elevator capacity is 4 limited. People with disabilities, elderly people, and pregnant are given priority. 

• Restriction of the number of visitors in order to prevent overcrowding. 

Measures taken by TOP MUSEUM to prevent the spread of infection: 

• Museum staff conduct daily temperature checks and confirm that they are in good health. 

• All staff wear masks, faceguards, and gloves as necessaries. 

• Acrylic panels installed at the reception counters and so on. 

• Disinfectant placed at the entrance to the museum. 

• Thorough cleaning, disinfection, and ventilation inside the building. 

• Coordination with the public health center if visitors or staff develop symptoms. 


